
IQSIGHT SOFTWARE ASSURANCE

Over the past 10 years BVMS has consistently highlighted the Software Maintenance Agreement (SMA) as 
an investment-protection program that provides entitlement to software upgrades, cybersecurity updates, 
technical support, and long-term lifecycle continuity.

IQISGHT’s June 2026 Product Life Cycle announcement places a strong emphasis on upgrading BVMS systems to 
version 11.0 or later before the shutdown of the legacy Software License Manager.
Bosch Software Assurance PRO is the mechanism enabling customers to gain access to Software improvements 
without purchasing new base licenses. The core value proposition has remained consistent.

IQSIGHT SOFTWARE ASSURANCE PRO 
(PAID SMA)
	▪ Major BVMS releases
	▪ Minor releases
	▪ Hotfixes
	▪ Technical support
	▪ Third-party compatibility updates
	▪ IT security updates
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Formerly Bosch Video Systems

IQSIGHT SOFTWARE ASSURANCE GO 
(FREE)

	▪ Security Knowledge Base
	▪ Technical literature
	▪ Training Academy access

Whether you’re already part of the IQSIGHT ecosystem or considering a switch, now is the perfect time to 
upgrade your surveillance infrastructure with exclusive discounts and free services.

CONVERT CAMPAIGN

	▪ Switch your current system to BVMS 
and receive even more promotional 
discounts. These are case-by-case.

	▪ Buy-back options available for 
qualifying customers.

	▪ Financing options available for 
qualifying customers.

Upgrade to BVMS 13x for existing 
BVMS 11/12.x sites including the 

supported hardware

2O% 
DISCOUNT

Add a 3 year forward cover 
Assurance Pro to your existing 

system and receive the 3rd year 
free. You only pay for 2 years.

1 
YEAR FREE

Upgrade to BVMS 11.x for 
Legacy sites including the 

supported hardware

3O% 
DISCOUNT

SMA UPGRADE PROMOTION

FREE ASSESSMENTS BY LUNARX

	▪ Free remote compatibility and evaluation of 
your current system 

	▪ Free technical support to ensure a 
seamless integration.



EVOLUTION OF BVMS 11.X TO BVMS 13.X

Let’s Talk!  elmars@lunarx.co.za

+27 722843984

www.lunarx.co.za

BVMS 11.0  
Migration Campaign

BVMS 12.x  
Campaign

BVMS 13.x  
Campaign

Only systems with a valid Software 
Assurance PRO can upgrade to 
BVMS 11.0.

BVMS 12 introduced BVMS 13.x New Features

New Remote Portal licensing Enhanced cybersecurity AI-supported search

Future-proof licensing platform New analytics integration Advanced map visualization

Easier lifecycle management Expanded virtualization support Enhanced certificate validation

Modern licensing architecture Additional ONVIF capabilities Alarm handling enhancements

Long-term software support Modernized platform architecture Vehicle identification capabilities

Preserve future upgrade rights Gun in hand & Gunshot detection
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BENEFITS OF 
SOFTWARE 
ASSURANCE PRO

Always Access the Latest 
Software Enhancements
	▪ Major BVMS releases
	▪ Minor releases
	▪ New functionality
	▪ Technology improvements 

Prevent Critical Issues 
	▪ Platforms constantly evolve
	▪ Operating systems change
	▪ Device drivers change
	▪ Integration requirements change
	▪ SMA ensures systems remain 

operational and supported. 

Keep IT Security Up To Date 
This became a critical requirement 
from 2020.
	▪ Cybersecurity
	▪ Data privacy
	▪ Security patches
	▪ Vulnerability remediation 

Increase Return on Investment
	▪ Extend hardware lifespan
	▪ Avoid replacement costs
	▪ Minimize re-engineering
	▪ Reduce upgrade expenses

 Predictable Budgeting
	▪ Fixed maintenance costs
	▪ Planned upgrades
	▪ Easier budgeting
	▪ Reduced operational surprises 


